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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 97	  2015

NOTICE IN TERMS OF SECTION 53 (10) OF THE COMMUNICATIONS ACT, 2009 (ACT 
NO. 8 OF 2009) READ WITH REGULATION 8(1) OF THE REGULATIONS REGARDING 

THE SUBMISSIONS OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Gazette No. 4714, 
Notice No. 126, dated 18 May 2011, herewith gives notice that it has approved the amendment of 
the permanent tariffs as submitted by Salt Essential IT (Pty) Ltd which notwithstanding date of 
publication of this notice, came into force on 23 November 2014.

REASONS FOR THE APPROVAL OF THE TARIFFS

Salt Essential IT (Pty) Ltd (hereinafter referred to as “Salt Essential”) filed for the approval of the 
amendment of its tariffs on 19 September 2014 in terms of section 53 (1) and (7) of the Communications 
Act, 2009 (Act No. 8 of 2009) (hereinafter referred to as the “Communications Act”). 

The proposed tariffs were published in General Notice No. 386 in Gazette No. 55957 dated 20 October 
2014 for public comments in terms of section 53 (10) of the Communications Act and regulation 8 of 
the “Regulations Regarding the Submission of Interconnection Agreements and Tariffs”.  The date 
of submission was 19 September 2014 and the request for implementation was 23 November 2014, 
being 60 days from date of submission.

The tariff information is as follows: 

TABLE 1: TARIFFS

Product Qty. Unit Price per Unit 
N$ 2013

Price per 
Unit N$ as 
requested

% Increase 
Requested

Internet Access Services        
Enterprise Internet Bandwidth 
(Dedicated, VPN and IP Publish-
ing)

per kbps from 64 kbps 
in 64kbps increments 
up to 2048kbps

14.00 no changes 0%

SME Internet Bandwidth 
(Shared, No VPN, No IP Pub-
lishing)

per kbps, 512, 768, 
1024, 1536, 2040 1.85 no changes 0%

Messaging & Collaboration 
Services        

MS Exchange Messaging (1 
GByte, Anti-Spam, ActiveSync, 
Backup, CAL, Outlook License 
and Software)

per mailbox 80.00 84.00 5%

MS Exchange Messaging (1 
GByte, Anti-Spam, ActiveSync, 
Backup, CAL, Outlook License 
and Software) for customers 
with more than 200 mailboxes

per mailbox 70.00 73.50 5%
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Product Qty. Unit Price per Unit 
N$ 2013

Price per 
Unit N$ as 
requested

% Increase 
Requested

MS Exchange Messaging (1 
GByte, Anti-Spam, ActiveSync, 
Backup, CAL, Outlook License 
but no software)

per mailbox 60.00 63.00 5%

 - Additional Storage space 
(per GByte per Mailbox above 
Gbytes * numbers of users)

per GByte (ac-
tual storage, if n*user 
Gbyte for all users is 
exceeded)

30.00 no 0%

 - Fax Integration (GFI) per user (optional) 73.00 81.50 12%

 - Black Berry Integration per user (optional) 9.50 product discon-
tinued  

 Mail Archiving (Backup, Li-
cense, Web Access) per user (optional) 9.90 12.80 29%

    - Storage space incl. backup 
for Mail Archiving 
(min. 1 GByte)

per GByte (actual 
storage) 30.00 no changes 0%

     - Storage space incl. backup 
for Mail Archiving 
(min. 50 GByte)

per GByte (actual 
storage) 25.00 no changes 0%

     - Storage space incl. backup 
for Mail Archiving 
(min. 100 GByte)

per GByte (actual 
storage) 10.00 no changes 0%

     - Storage space incl. backup 
for Mail Archiving 
(min. 500 GByte)

per GByte (actual 
storage) 8.00 no changes 0%

     - Storage space incl. backup 
for Mail Archiving 
(min. 1000 GByte)

per GByte (actual 
storage) 6.00 no changes 0%

     - Storage space incl. backup 
for Mail Archiving 
(min. 2000 GByte)

per GByte (actual 
storage) 4.00 no changes 0%

WAN Services        
WAN - Link between Customer 
and SALT Co-Location (MPLS 
Wireless BB via ITN)

wholesale pricing giv-
en by ITN + N$200,- 
Management Fee

as per formular not changed 0%

WAN - Link between Customer 
and SALT Co-Location (MPLS 
DIGICON via ITN)

wholesale pricing 
from Service pro-
vider (price less 20% 
on backhaul fee) + 
N$200,- management 
fee 

as per formular not changed 0%

WAN - Link between Customer 
and SALT Co-Location (any 
other ISP, MPLS via Telecom 
Namibia)

wholesales pricing as 
per reseller contract or 
per quotation

     

WAN - Link between Customer 
and SALT Co-Location (Metro 
Ethernet - MPLS link Kbps as 
per last mile link, for pro rata 
usage on Metro E link to MPLS 
cloud)

per kbps 0.50 0.53 6%

WAN - Management Fee only 
- (contract with WAN link pro-
vider resides with customer)

per link 200.00 210.00 5%
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Product Qty. Unit Price per Unit 
N$ 2013

Price per 
Unit N$ as 
requested

% Increase 
Requested

Third Party Once-Off Setup Fees 
(Telecom, ITN, etc.) per link

service pro-
vider fee + 
N$250,- 

no changes 0%

DNS & Web Services        
Domain Name & Website Host-
ing (1 second level .na domain, 
e.g. com.na, 1 GByte Website 
space)

per website 134.00 141.00 5%

All requirements in terms of section 53 of the Act that deals with the approval of tariffs have been 
adhered to as follows:

1.	 The tariffs were published as stipulated in section 53(10) of the Communications Act for 
comment and Salt Essential stated that the tariff would come into force on 23 November 2014 
as required by section 53(8) of the Communications Act that the Licensee has to indicate the 
date that the tariffs will come into force. 

2.	 All pertinent information as required by section 53(9) of the Communications Act was 
submitted to the Authority such as the terms and conditions, which includes rights and 
remedies available to customers in the event of disputes.

3.	 All cost accounting information as required by section 53(18) of the Communications Act 
was submitted to Authority. 

The tariffs as submitted are competitive and compares to other tariffs in the market and the big 
players in the market. The amendments requested are in line with inflationary pressures as well as 
the pressure that the smaller telecommunications operators are experiencing from Telecom Namibia 
Limited. 

In light of the above, the Authority approved the request for amendment of permanent tariffs for Salt 
Essential IT (Pty) Ltd. The tariffs are reasonable, and are not deemed discriminatory or impairing 
competition. 

L.N. JACOBS
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 98	 2015

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES 
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND 

SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of section 101 of the Communications 
Act, 2009 (Act No. 8 of 2009) read with regulations 6 and 11 of the “Regulations Regarding Licensing 
Procedures for Telecommunications and Broadcasting Service Licences and Spectrum Use Licences”, 
in Government Gazette No. 4785, Notice No. 272, dated 29 August 2011(as amended), herewith 
gives notice that the person referred to in the table below has been awarded a spectrum use licence by 
the Authority, which will be in force and effect from date of publication of this notice in the Gazette:
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REASONS FOR THE AWARD OF THE LICENCE

On 12 September 2013, the Namibian Broadcasting Corporation submitted to the Authority four (4) 
spectrum use licences applications to provide FM broadcasting services in Omaruru and surrounding 
rural areas (From Erongo Mountain)  for consideration in terms of section 101 of the Communications 
Act of 2009 (hereinafter referred to as “the Act”) and in accordance with Regulations regarding 
Licensing Procedures for Telecommunications and Broadcasting Service Licences and Spectrum 
Use Licences as published in Government Gazette No. 4785, General Notice No. 272 dated 29 
August 2011 (as amended).

Section 93 of the Communications Act, 2009 (Act No. 8 of 2009) (hereinafter referred to as “the 
Act”) provides that Chapter IV of the Act is not applicable to the Namibian Broadcasting Corporation 
until such date as determined by the Minister of Information Communications and Technology. As 
such, although the spectrum applied for requires a service licence, the Authority has not issued 
a broadcasting service licence to the Namibian Broadcasting Corporation to date. The spectrum 
applied for by the Namibian Broadcasting Corporation is not deemed to be service licence exempt and 
therefore it is required that spectrum use licences  be issued by the Authority after due consideration 
of the applications submitted.

The Namibian Broadcasting Corporation submitted the spectrum use applications to expand FM 
broadcasting services in Omaruru and surrounding areas for the following languages in addition to 
radio services already provided –

i.	 Rukavango
ii.	 Silozi
iii.	 Setswana
iv.	 San

All technical documentation as required by Section G of the spectrum use licence application form 
was submitted together with the complete application forms. Technical equipment specifications 
provided by the Namibian Broadcasting Corporation indicated the use of Constant Impedance 
Broadband (CIB) combiners requiring a minimum channel spacing of 0.8 MHz. It was further 
requested that the Authority consider the assignment of frequencies between 88 MHz to 108 MHz. 
The additional services will be implemented on the existing NBC tower located on Erongo Mountain 
with a power output of 100W.

Taking into consideration that this is a high mountain site, the Authority proposes frequencies for 
assignment as follows:

i.	 Rukavango		  89.1 MHz
ii.	 Silozi			   92.2 MHz
iii.	 Setswana		  95.4 MHz
iv.	 San			   98.7 MHz

Following due process in terms of Regulations Regarding Licensing Procedures for 
Telecommunications and Broadcasting Service Licences and Spectrum Use Licences, the Authority 
published a notice in the Government Gazette No. 5611, General Notice No 401, dated 10 November 
2014 allowing fourteen (14) days for public comments. No comments were received and therefore, 
no reply comments were requested from the Namibian Broadcasting Corporation.

FM broadcasting services provided from Erongo Mountain serves a population of 2,642 within the 
geographical area of Omaruru and surrounding rural areas. Although the Namibian Broadcasting 
Corporation already offers National Radio, NBC Afrikaans, NBC Damara/Nama, NBC German, 
NBC Oshiwambo and NBC Otjiherero within this area, broadcasting in the additional four languages 
namely Rukavango, San, Setswana and Silozi will extend public broadcasting service to more 
listeners.
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The Authority noted that no existing commercial and community broadcasting service licensees 
providing services in this geographical area offers programs in the aforementioned four languages. 
The intended services to be provided by the Namibian Broadcasting Corporation will address this 
gap in radio broadcasting service provisioning. 

The application submitted complies with all technical requirements as set out in Section G of the 
Spectrum Use application form in terms of site coordinates, coverage plots, antenna heights and 
equipment specifications. The Namibian Broadcasting Corporation is in good standing with the 
Authority.

The Authority approved the application of additional spectrum to offer FM broadcasting services in 
Rukavango, Silozi, Setswana and San to be transmitted from Erongo Mountain for the geographical 
areas of Omaruru and surrounding rural areas with a power output of 100W.

In terms of section 101(2) of the Communications Act and the Regulations Regarding Licensing 
Procedures for Telecommunications and Broadcasting Service Licenses and Spectrum Use Licenses, 
the Authority approved the award of spectrum use licences to the Namibian Broadcasting Corporation 
for the implementation of FM Broadcasting services with a channel spacing of 0.8 MHz located on 
Erongo mountain to provide services in the Omaruru and surrounding rural geographical areas as 
follows -

a.	 Rukavango	 89.1 MHz	 100W
b.	 Silozi		  92.2 MHz	 100W
c.	 Setswana	 95.4 MHz	 100W
d.	 San		  98.7 MHz	 100W

The licences are awarded subject to the Communications Act, 2009 (Act No. 8 of 2009) and the 
Regulations Regarding Licence Conditions for Spectrum Use Licensee as published in Government 
Gazette No. 5354, General Notice No. 469, dated 2 December 2013.

L.N. JACOBS
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 99	 2015

NOTICE IN TERMS OF SECTION 53 OF THE COMMUNICATIONS ACT, 2009 (ACT NO. 
8 OF 2009) READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms section 53 of the Communications 
Act read with regulation 8 of the “Regulations Regarding the Submission of Interconnection 
Agreements and Tariffs”, in Gazette No. 4714, Notice No. 126, dated 18 May 2011, herewith gives 
notice of the following tariffs for Fixed Broadband Packages as submitted by Telecom Namibia 
Limited, which, notwithstanding date of publication of this notice, came into force on 20 November 
2014. 
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TARIFFS FOR FIXED BROADBAND PACKAGES BY TELECOM NAMIBIA LIMITED 
COMMUNICATIONS ACT, 2009

SCHEDULE 1
 
Current Speed (Kb/s) New Speed (Kb/s)
Speedlink Home

384 512
512 1024
1024 2048
2048 3072
3072 4096
4096 Price reduction (to current 3Meg Price)
Speedlink Business (Standard/Professional)
512 1024
1024 2048
2048 4096
4096 6144
6144 8192
8192 10240
10240 Price reduction (to current 8Meg Price)

Speedlink Home
Package 512k 1024k 2048k 3072k 4096k

CPE
Entry Level CPE with 
Wi-Fi Medium Range CPE with Wi-Fi

Downlink Speed 512k 1024k 2048k 3072k 4096k
Uplink Speed 192k 384k 768k 1024k 1536k
Number of Voice/Fax numbers 1 2 4 4 4
Number of concurrent voice calls 1 1 3 3 3
Fax2email number/s 1 1 1 1 1
Internet Usage Unlimited Unlimited Unlimited Unlimited Unlimited
Email addresses 1 2 2 2 2
Web space 50 50 100 200 200
On-net voice minutes 30 30 50 100 100
Monthly Charge (N$) ( 12-months) 499 749 899 1,199 1,449
Monthly Charge (N$)  (24-month) 399 599 699 999 1,149
Monthly Charge (N$)  (36-month) 349 549 649 949 1,099

Speedlink Business

Package 1024k 2048k 4096k 6144k 8192k 10240k

CPE Medium Range 
CPE with Wi-Fi High Range CPE with Wi-Fi

Downlink Speed 1024k 2048k 4096k 6141k 8192k 10240k

Uplink Speed 512k 1024k 2048k 2048k 2048k 2048k

Number of Voice/Fax numbers 3 4 6 6 6 6
Number of concurrent voice calls 2 3 5 5 5 5
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Fax2email number/s 2 2 2 2 2 2
Internet Usage Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Email addresses 3 8 15 20 25 40
Web space 100 100 200 200 200 200
On-net voice minutes 100 100 150 300 300 400
Monthly Charge (N$) (12-month) 849 1,349 2,049 3,549 5,149 6,799
Monthly Charge (N$)  (24-month) 799 1,099 1,799 3,099 4,749 6,149
Monthly Charge (N$)  (36-month) 699 1,049 1,699 2,999 4,449 5,849

Speedlink – Professional

Package 1024k 2048k 4096k 6144k 8192k 10240k
CPE High Range CPE with Wi-Fi
Downlink Speed 1024k 2048k 4096k 6144k 8192k 10240k
Uplink Speed 512k 1024k 2048k 2048k 2048k 2048k
Number of Voice/Fax numbers 5 5 5 5 5 5
Number of concurrent voice calls 5 5 5 5 5 5
Fax2email number/s 1 1 1 1 1 1

Internet Usage
Unlim-
ited

Unlim-
ited

Unlim-
ited

Unlim-
ited

Unlim-
ited

Unlim-
ited

Email addresses 5 5 5 5 10 10
Web space 200 200 200 200 500 500
On-net voice minutes 100 100 100 300 300 400
Monthly Charge (N$)  (12-month) 1,849.00 2,014.88 3,219.37 4,858.92 6,024.47 7,363.47
Monthly Charge (N$)  (24-month) 1,666.00 1,799.00 2,849.00 4,499.00 5,849.00 7,149.00
Monthly Charge (N$)  (36-month) 1,579.00 1,697.17 2,766.02 4,204.67 5,466.36 6,681.31

REASONS FOR THE APPROVAL OF THE TARIFFS:

Telecom Namibia Limited (hereinafter referred to as “Telecom Namibia”), submitted to the Authority  
the above amended tariffs to fixed Broadband Packages on 18 September 2014, for approval in terms 
of section 53 (1) and (7) of the Communications Act, 2009 (Act No. 8 of 2009) (hereinafter referred 
to as “the Act”). 

The proposed tariffs were published  as General Notice No. 385 in Gazette No. 5595 dated 20 
October 2014 for public comments, in terms of section 53(10) of the Act and regulation 8 of the 
“Regulations Regarding the Submission of Interconnection Agreements and Tariffs” published in 
Gazette No. 4714 18 May 2011. 

The public comments lapsed on 3 November 2014 and no comments were received in respect of the 
tariffs, and as such no reply comments were required from Telecom Namibia. 

The  tariffs were submitted on 18 September 2014 and the date of implementation was 17 November 
2014, being 60 days from date of submission as required by section 53 (8) of the Communications 
Act . 

FINANCIAL AND ECONOMIC ANALYSIS OF THE TELECOM NAMIBIA LIMITED 
TARIFFS FOR TN1 PACKAGES

Telecom Namibia submitted the new tariffs in terms of section 53(1) and (7) of the Act, which 
stipulates that all rates and charges received in respect of any telecommunications services must be in 
accordance with a tariff filed and permitted to come into operation in accordance with the provisions 
of section 53 and it should be filed in the prescribed manner with the Authority for approval. 
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The tariff information submitted to the Authority by Telecom Namibia is as provided for in the tables 
herein above. 

The amendment as proposed increases the capacity package link speed to the next level whilst the 
price stays at the previous price e.g. 384Kb/s increases to 512Kb/s but at the previous 384Kb/s price.  
This will lead to an increased benefit to the customer of about 50% on increased speed.  

This change in capacity at the previous rate should allow Telecom Namibia to more effectively 
compete against Mobile Telecommunications Limited (MTC) and TN Mobile on the speeds that are 
offered on the 4G LTE packages. 

All requirements in terms of section 53 of the Act that deals with the approval of tariffs have been 
adhered to as follows:

1.	 The tariffs were published as stipulated in section 53(10) for comment and Telecom Namibia 
stated that the tariff would come into force once the Authority approved the tariff as required 
by section 53(8) of the Act that the Licensee has to indicate the date that the tariffs will come 
into force. 

2.	 All pertinent information as required by section 53(9) was submitted to the Authority such 
as the terms and conditions, which includes rights and remedies available to customers in the 
event of disputes. 

3.	 The tariffs contained the costing information as required by section 53(18) of the Act. The 
tariffs will benefit customers since it is in effect a reduction from previously approved 
tariffs. At the same time it will allow Telecom Namibia to become more competitive in an 
increasingly Mobile dominated market. As such the tariffs are reasonable, are not deemed 
discriminatory or impairing competition. 

In light of the above, Authority approved the Fixed Broadband Packages as submitted by Telecom 
Namibia Limited. 

L.N. JACOBS
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 100	 2015

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Sections 53(2) and 53(7) of 
the Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Gazette No. 4714, Notice 
No. 126, dated 18 May 2011, herewith gives notice that Mobile Telecommunication Limited has 
filed a tariff with the Authority as set out in Schedule 1 and Schedule 2 hereto.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.
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Mobile Telecommunication Limited may submit, in writing to the Authority, a response to any 
written comments within fourteen (14) days from the lapsing of the time to submit written submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1)	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3)	 by electronic mail to the following address: legal@cran.na; and

(4)	 by facsimile to the following facsimile number: +264 61 222790.

(5)	 by fax to e-mail to: 0886550852.

L.N. JACOBS
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

AWEH GIG
Subscription Tariff

Aweh GIG N$ 30.00 100 min
700 SMS
1 GB data

Particulars of the tariff:
Customer opt-in via COS migration via 134 SMS #AwehGig# to 134.
7 days subscription ends automatically at the end of the day (at 24:00).
Out of bundle, national minutes N$ 0.90, National SMS N$ 0.40, Megabyte N$ 0.50 with minimum 
fraction of 1 KB.
Rest tariffs, including roaming international and value add services are the same as those applied to 
generic pre-paid tariffs. 

SCHEDULE 2

SELECT PACKAGES

Select Subs/Month Min Incl SMS Incl MB Incl Min 
OoB

SMS 
OoB

MB 
OoB Roam

S N$ 159.00 200 200 200

N$ 0.90 N$ 0.40 N$ 0.90
Post 
paid 

tariffs

M N$ 249.00 300 300 300
L N$ 399.00 600 600 600
XL N$ 749.00 900 900 2,400

*Subs – subscription
Incl – included
OoB – Outside of Bundle

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 101	 2015

NOTICE IN TERMS OF SECTON 31 OF THE COMMUNICATIONS ACT (NO 8 OF 2009) 
READ WITH REGULATIONS 11 & 20 OF THE REGULATIONS REGARDING LICENSING 

PROCEDURES FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE 
LICENCES AND SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia in terms of section 31 of the Communications 
Act, 2009 (Act No. 8 of 2009) read with regulations 11 and 20 of the “Regulations Regarding 
Licensing Procedures for Telecommunications and Broadcasting Service Licences and Spectrum 
Use Licence, in Gazette No. 4785, General Notice No. 272 dated 29 August 2011 (as amended) 
herewith gives notice that the Authority has declined an Application for Reconsideration, submitted 
by the Namibian Broadcasting Corporation dated 1 July 2014 in respect of spectrum use licences 
awarded for Gobabis, Maltahöhe and Ur for Digital Terrestrial Television services as published in 
Gazette No. 5486, General Notice No. 161 dated 19 June 2014.  

In terms of section 31 of the Communications Act the Authority further resolved that the Applicant 
should implement DTT services in Gobabis, Maltahöhe and Ur in accordance with the spectrum 
use licences awarded and published in Gazette No. 5486 dated 19 June 2014.  The Authority also 
accepted the Applicant’s withdrawal application for reconsideration in respect of the spectrum use 
licences awarded for Aranos and Aminius.

The reasons for the Authority’s decision herein may be obtained from the offices of the 
Authority at No. 56, Robert Mugabe Avenue, Communications House. Windhoek.

L.N. JACOBS
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 102	 2015

NOTICE IN TERMS OF SECTION 53 OF THE COMMUNICATIONS ACT, 2009 (ACT NO. 
8 OF 2009) READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53 of the Communications 
Act, 2009 (Act No. 8 of 2009) hereinafter referred to as the “Communications Act”) read with 
regulation 8 of the Regulations Regarding the Submission of Interconnection Agreements and Tariffs 
as published in Gazette No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice 
that it has approved the following retail tariffs for Time Division Multiplexing pricing as submitted 
by Telecom Namibia Limited which will come into force and effect as from date of publication in 
the Gazette.
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SUBMISSION OF DATA LINKS TARIFFS: TIME DIVISION MULTIPLEXING (TDM) 
PRICING BY TELECOM NAMIBIA LIMITED

COMMUNICATIONS ACT, 2009

ANNEXURE A
Data Links Bandwidth Fixed charges (MRC in N$)

Link 
Speed 0 - 10 km 11 - 50 km 51-200 km

201-300 
km

301-500 
km

501-1000 
km >1000 km 

64k  422.06  580.40  1,595.48  2,209.22  2,985.57  3,590.88  4,109.71 
128k  675.30  928.64  2,552.78  3,534.75  4,776.92  5,745.41  6,575.54 
192k  717.50  986.69  2,712.32  3,755.67  5,075.48  6,104.49  6,986.51 
256k  759.60  1,044.57  2,871.45  3,976.00  5,373.24  6,462.63  7,396.39 
384k  1,055.15  1,451.01  3,988.71  5,523.04  7,463.94  8,977.20  10,274.28 
512k  1,254.03  1,724.49  4,740.51  6,564.02  8,870.74  10,669.22  12,210.77 
768k  1,831.74  2,518.95  6,924.40  9,588.00  12,957.39  15,584.41  17,836.14 
1024k  2,242.89  3,084.34  8,478.62  11,740.07  15,865.74  19,082.41  21,839.55 
1280k  2,701.19  3,714.58  10,211.10  14,138.99  19,107.68  22,981.62  26,302.15 
1536k  3,207.66  4,411.06  12,125.68  16,790.05  22,690.37  27,290.68  31,233.80 
1792k  3,714.13  5,107.55  14,040.27  19,441.10  26,273.06  31,599.73  36,165.46 
2048k  4,220.60  5,804.03  15,954.85  22,092.16  29,855.75  35,908.79  41,097.11 
2x E1  7,175.03  9,866.85  27,123.24  37,556.68  50,754.77  61,044.94  69,865.08 
3x E1 10,551.51 14,510.08  39,887.12  55,230.41  74,639.37  89,771.97 102,742.77 
4x E1  13,716.96  18,863.10  51,853.26  71,799.54  97,031.18  116,703.56 133,565.60 
5x E1  15,616.23  21,474.92  59,032.94  81,741.01  110,466.27 132,862.52 152,059.30 
7x E1  21,103.02  29,020.16  79,774.24  110,460.82 149,278.74 179,543.94 205,485.54 
8x E1  22,158.17  30,471.16  83,762.95  115,983.86 156,742.68 188,521.14 215,759.82 
E3  32,076.59  44,110.64 121,256.85 167,900.45 226,903.68 272,906.79 312,338.02 
STM1  84,412.07  116,080.62 319,096.96 441,843.29  597,114.96 718,175.76 821,942.16 

NTU/Link Speed MRC Vat Excl  
64kb/s up to E1  615.37  
E3  10,510.99  
STM1  10,620.00  

     
Local Lead MRC (Vat Excl)  

 82.00  
   

Network Interconnect NRC Vat Excl MRC Vat Excl
E1 up to STM1 2,900.00 3,052.00

Data Links: Once- off  (Set-up/Transfer) charges per link
Link Speed NRC (In N$)

64k up to E1 3,500
>E1 up to E3 11,700

>E3 92,300
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NEX: Once- off  (Set-up/Transfer) charges per link
Link Speed NRC (In N$)

64k up to E1 3,500
>E1 up to E3 11,700

>E3 92,300

REASONS FOR THE DECISION:

Telecom Namibia Limited (hereinafter referred to as “Telecom Namibia”), submitted to the Authority  
the  tariffs for Time Division Multiplexing pricing on 25th  July 2014, for approval in terms of section 
53 (1) and (7) of the Communications Act, 2009 (Act No. 8 of 2009) (hereinafter referred to as “the 
Act”). 

The proposed tariffs were published as General Notice No. 292 in Gazette No. 5534 dated 15 August 
2014 for public comments, in terms of section 53 (10) of the Act and regulation 8 of the Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs as published in Gazette No. 
4714 of 18 May 2011. 

Subsequent to the publication of 15 August 2014, Telecom Namibia informed the Authority that 
some essential pricing information was omitted from the initial notice and therefore, the tariffs were 
republished for public comments as General Notice No. 313 in Gazette No. 5557 dated 9 September 
2014.  The date of submission of tariffs to the Authority was 25 July 2014 and the request for 
implementation was 26 September 2014, being 60 days from date of submission as required by 
section 53 (8) of the Communications Act. The Authority forwarded a letter to Telecom Namibia on 
8 September 2014 informing them that in terms of section 53(13) of the Communications Act, the 
Authority postponed the commencement of the tariffs to 29 December 2014, to enable the Authority 
to evaluate the reasonableness of the tariffs.

The public comments herein lapsed on 15 September 2014. However, due to the fact that Gazette was 
only printed and published on 15 September 2014, the period for submitting comments was extended 
to 24 September 2014. 

Comments were received from Paratus Telecom (Pty) Ltd, Mobile Telecommunications Limited 
(“MTC”) and Vox Telecom (Pty) Ltd. Same were forwarded to Telecom Namibia for their response in 
terms of regulation 9(2) of the Regulations Regarding the Submission of Interconnection Agreements 
and Tariffs.   

Due to the nature of the comments received, the Authority deemed it necessary to conduct a public 
hearing on 2 October 2014 and to extend the time for reply comments from Telecom Namibia to 10 
October 2014.  This was to afford Telecom Namibia an opportunity to also respond to the comments 
made at the hearing.

FINANCIAL AND ECONOMIC ANALYSIS OF THE TELECOM NAMIBIA LIMITED 

The price benchmarking shows that the proposed retail prices for E1 and E3 are a significant reduction 
in prices that will improve Namibia’s competitiveness.  Prices for a 64kbps line remain more or less 
unchanged compared to 2011 prices. However, Telkom South Africa is still considerably cheaper at 
a retail level. 

The analysis showed further that the retail tariffs are a significant reduction in tariffs and will improve 
competitiveness in the Namibian telecommunications sector and the retail tariffs as proposed by 
Telecom Namibia are approved, on condition that the prescribe wholesale discounts comes into 
effect.

On wholesale level Botswana and South Africa offer further reaching discounts compared to what 
is envisaged by Telecom Namibia. Discounts in Botswana reach up to 80% and for Telkom South 
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Africa 62% for the E1 and E3 benchmarked baskets. Also, the wholesale prices for 64 Kbps digicon 
would be higher in the proposed regime due to lesser discounts for resellers. 

The analysis in respect hereof showed that the wholesale prices are still too high and that discounts 
offered to resellers are not enough to enable reseller to compete with Telecom Namibia. This was 
confirmed by the written comments received from the operators.

Section 53(19)(d) and (e) of the Communications Act states that tariffs may be rejected if the tariffs 
are unreasonably discriminatory or has the effect of impairing competition. By the small percentage 
discount given to resellers of 15%, very little competitive advantage will be given to wholesale 
operators. Further, this has a negative impact on competition since the wholesaler cannot compete 
with Telecom Namibia, the retailer that continues to feed a monopolistic market.

Section 53(19) (f) states that the Authority may reject the tariffs if the tariff “is not sufficiently 
disaggregated so that the user is required to pay for facilities or services which are not necessary”.  
Although Telecom Namibia has unbundled the tariffs more compared to the previous submission, it 
is confirmed in their written comments to the Authority that, with the new pricing structure, there are 
no separate charges for ports as this is included in the monthly rental, which includes the ports, local 
leads and distance charges.

In addition, the recently completed cost study (Development of Public Switched Telephone Network 
(PSTN)/Leased Line Cost model), which is under discussion with Telecom Namibia, also confirms 
that the prices are too high. 

The cost model below indicates that the cost of providing E1 services including a reasonable 
return, throughout the inclusion of Weighted Average Cost of Capital (WACC), is N$ 909. This is 
independent of the length of the connection.

All requirements in terms of section 53 of the Communications Act that deals with the approval of 
tariffs have been adhered to as follows:

1.	 The tariffs were published as stipulated in section 53(10) of the Communications Act 
for comment and Telecom Namibia stated that the tariff would come into force once the 
Authority approved the tariff as required by section 53(8) of the Communications Act that 
the Licensee has to indicate the date that the tariffs will come into force. 

2.	 All pertinent information as required by section 53(9) of the Communications Act was 
submitted to the Authority such as the terms and conditions, which includes rights and 
remedies available to customers in the event of disputes. . 

3.	 The tariffs contained the costing information as required by section 53(18) of the 
Communications Act. 

In light of the above, Authority approved the retail tariff for Time Division Multiplexing pricing as 
submitted by Telecom Namibia in terms of section 53(1) and (7) of the Communications Act for 
implementation once the prescribed wholesale discounts comes into effect.  

The Authority further resolved to decline the wholesale tariff for Time Division Multiplexing pricing 
as submitted by Telecom Namibia in terms of section 53(19) of the Communications Act.

L.N. JACOBS
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________


