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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 733	 2021

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES 
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES

The Communications Regulatory Authority of Namibia, in terms of Regulations 11 of the 
Regulations Regarding Licensing Procedures for Telecommunications and Broadcasting Service 
Licence, published as General Notice No. 272, in Government Gazette No. 4785, on 29 August 2011 
(as amended), hereby gives notice that the Applicant referred to in the Table below submitted an 
application for a telecommunications service license:
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Applicant

Applicant’s 
Citizenship 
or place of 
incorpora-

tion

Percentage 
of Stock 

owned by 
Namibian 
Citizens

Category of Class 
Telecommunications 

service intended to be 
provided

Does 
applicant 
intend to 
use spec-

trum in the 
provision 

of services?

Concise 
statement 

on Services 
intended to 
be provided

Description 
of 

geographic 
coverage 
area(s)

United 
Africa 

Group (Pty) 
Ltd

Namibia 100%

Class Comprehensive 
Telecommunications 

Service License (ECS and 
ECNS)

No

To provide 
value added 

internet 
services

Republic of 
Namibia

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this Notice in the Gazette.

The Applicant may submit written reply comments within fourteen (14) days from the due date of 
the written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission is made, 
if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

(1) 	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) 	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) 	 by electronic mail to the following address: legal@cran.na;

(4) 	 by facsimile to the following facsimile number:  +264 61 222790; or

(5)	 by fax to e-mail to: 088642748.

E. NGHIKEMBUA 
CHIEF EXECUTIVE OFFICER 
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 734	 2021

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING THE NATIONAL NUMBERING 
PLAN FOR USE IN THE PROVISION OF TELECOMMUNICATIONS SERVICES IN THE 

REPUBLIC OF NAMIBIA, NUMBERING LICENCE FEE AND PROCEDURES FOR NUMBER 
LICENCES: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of Regulation 22(1) of the   
Regulations regarding the National Numbering Plan for Namibia for use in the provision of 
Telecommunications Services in the Republic of Namibia, Numbering Licence Fees and Procedures 
for Number Licences as published in Government Gazette No. 5983, General Notice No. 97 dated 
1 April 2016, herewith gives notice that the Applicant referred to in table below, submitted an 
application for a Number Licence to the Authority.
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Applicant Applicant’s 
place of in-
corporation

Percentage 
of Stock 

owned by 
Namibian 
Citizens or 
Namibian 

Companies 
controlled 

by Namibian 
Citizens

Number 
Category

 FreeFone 
numbers 

applied for

FreeFone 
to be 

considered 
for 

assignment 

Geographic 
coverage 

are

Service to 
be provided 

using 
number

 applied for

Telecom 
Namibia 
Limited 

Namibian 100% FreeFone 0800710020
0800810088

0800710020
0800810088

National FreeFone

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this Notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission is made, 
if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

(1) 	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) 	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) 	 by electronic mail to the following address: legal@cran.na;

(4) 	 by facsimile to the following facsimile number:  +264 61 222790; or

(5)	 by fax to e-mail to: 088642748.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA 

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 735	                       2021

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with Regulation 8(1) of the “Regulations  
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, Notice No. 126, dated 18 May 2011, herewith gives notice that Telepassport 
Telecommunications (Pty) Ltd has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.
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The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this Notice in the Gazette.

Telepassport Telecommunications (Pty) Ltd may submit, in writing to the Authority, a response 
to any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1)	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3)	 by electronic mail to the following address: legal@cran.na; 

(4)	 by facsimile to the following facsimile number: +264 61 222790; and

(5)	 by fax to e-mail to: 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS 
BY TELEPASSPORT TELECOMMUNICATIONS (PTY) LTD:

COMMUNICATIONS ACT, 2009

The following are the proposed tariffs as submitted by Telepassport Communications (Pty) Ltd:

NoPBX Standard Tariffs

Price excl. VAT Charge Unit
Initiation / Setup Fees, per user NS 200.00 Once off
Base PBX Rental N$ 100.00 Monthly
Extension Rental N$ 85.00 Monthly
Extension Customization Fee N$ 10.00 Monthly
Number Rental N$ 20.00 Monthly
Line Rental N$ 50.00 Monthly
Internal Calls, per minute N$ 0.75 Per second
National Calls, per minute N$ 0.75 Per second
Mobile Calls, per minute N$ 0.75 Per second
International Calls See attached Per second

* ALL PRICES EXCLUDE VAT

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 736	 2021

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Paratus 
Telecommunications (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this Notice in the Gazette.

Paratus Telecommunications (Pty) Ltd may submit, in writing to the Authority, a response to 
any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1)	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3)	 by electronic mail to the following address: legal@cran.na; 

(4)	 by facsimile to the following facsimile number: +264 61 222790; and

(5)	 by fax to e-mail to: 0886550852.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFF PACKAGES 
BY PARATUS TELECOMMUNICATIONS:

COMMUNICATIONS ACT, 2009

SD-WAN TARIFFS

Description Price (36 Months) Price (24 Months)
SD-WAN Premier 5 705.64 787.69
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SD-WAN Premier 10 877.69 916.86
SD-WAN Premier 15 1,006.86 1,049.95
SD-WAN Premier 20 1,139.95 1,187.34
SD-WAN Premier 25 1,277.34 1,329.48
SD-WAN Premier 50 1,779.48 1,836.83
SD-WAN Premier 100 3,258.83 3,384.99

Terms and conditions:

Prices are quoted in Namibian Dollars.
Pricing is based on a 24-months or 36-months contract and excludes VAT.
Services are only available where Paratus has network coverage.
This is a best effort service.
The package will include a SD-WAN router.
Paratus reserves the right to make use of any last mile technology for this service (ie Microwave, 
Fiber, LTE)
Redudant links will be charged separately.
Installation fees are N$ 3,500.00 per site.

________________


