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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 669	 2022

NOTICE IN TERMS OF REGULATION 19(1) OF THE REGULATIONS REGARDING
LICENSING PROCEDURES FOR TELECOMMUNICATIONS AND

BROADCASTING SERVICE LICENCES: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 19(1) of the 
Regulations Regarding Licensing Procedures for Telecommunications and Broadcasting Service 
Licences, published as General Notice No. 272, in Government Gazette No. 4785, on 29 August 
2011 (as amended), hereby gives notice of the following decisions:

1.	 Telecommunications Service Licences

a)	 The Authority awarded a Class Comprehensive Telecommunications Service 
Licence (ECS/ECNS) to Click Cloud Hosting Services CC.

b)	 The Authority awarded a Class Network Facilities Telecommunications Service 
Licence to Fiber Communications Namibia CC.

c)	 The Authority awarded a Class Telecommunications Service Licence (Non-Profit 
ECNS) to Namibia Chapter Internet Society.

d)	 The Authority awarded a Class Comprehensive Telecommunications Service 
Licenses (ECS & ECNS) to Xylo Technologies Investment CC.

The above decisions are effective from the date of this Notice.

The full reasons for the decisions can be requested from the Authority. In terms of section 31 of 
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a 
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it 
has made, within 90 days from the date of this Notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 670	 2022

NOTICE IN TERMS OF REGULATION 34(1) OF THE REGULATIONS PRESCRIBING
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL,

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 34(1) of the 
Regulations Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer 
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and Cancellation of Spectrum Licenses, published as General Notice No. 104, in Government Gazette 
No. 6888, on 29 April 2019, hereby gives notice of the following decisions:

1.	 Spectrum Licences

a)	 The Authority noted the forfeiture of the spectrum licence for 791-801 MHz paired with 
832-842 MHz awarded to UCOM Mobile Namibia (Pty) Ltd for the provisioning of 
mobile (IMT) services.

b)	 The Authority awarded a spectrum licence to Click Cloud Hosting Services CC as set out 
in the Table below:

List of radio frequencies or groups
of radio frequencies assigned

Service to be provided

Tx/Rx

Channel 6: 10835/11365 MHz

BW=20 MHz

Channel 7: 10855/11385 MHz

BW=20 MHz

Channel 8: 10875/11405 MHz

BW=20 MHz

Channel 9: 10895/11425 MHz

BW=20 MHz

Channel 10: 10915/11445 MHz

BW=20 MHz

FIXED

c)	 The Authority awarded a spectrum licence to Southern Sun Media Trust for the provision 
of analogue FM radio broadcasting services as set out in the Table below.

Description of geographic
coverage area 

Radio
frequencies

awarded

Maximum 
output 
power

Services to
be provided

Region District Town
Karas Region Aroab Aroab 100.4 MHz 250 W BROADCASTING

d)	 The Authority awarded a spectrum license to Xylo Technologies Investment CC as set out 
in the Table below:

List of radio frequencies or groups
of radio frequencies assigned

Description of geographic
coverage areas

Service to be
provided

Tx/Rx
Channel 1: 10252/10602 MHz

BW = 28 MHz

Channel 2: 10280/10630 MHz
BW = 28 MHz

National FIXED
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e)	 The Authority approved the amendment of the spectrum licenses awarded to Namibia 
Future Media Holdings (Pty) Ltd (Radio Wave) for the provision of analogue FM 
radio broadcasting services as set out in the Table below.

Amendments Geographic
coverage areas

Reason for
amendments

Services provided

Change from 87.8 MHz, at
500 watts to 87.8 MHz,

at 1000 watt

Windhoek
Khomas Region

Standardize
transmitter power
output to facilitate

the use of combiners

BROADCASTING

Change from 96.7 MHz, at
500 watts to 96.7 MHz,

at 990 watts
Change from 106.0 MHz, at

500 watts to 106.0 MHz,
at 990 watts

Gobabis
Omaheke Region

Change from 88.9 MHz, at
1000 watts to 88.9 MHz,

at 990 watts

Grootfontein
Otjozondjupa

Region
Change from 92.2 MHz, at

250 watts to 92.2 MHz,
at 990 watts

Karibib
Erongo Region

Change from 104.5 MHz, at
250 watts to 104.5 MHz,

at 500 watts

Katima Mulilo
Zambezi Region

Change from 92.4 MHz, at
500 watts to 92.4 MHz,

at 990 watts

Keetmanshoop
Karas Region

Change from 91.8 MHz, at
250 watts to 91.8 MHz,

at 990 watts

Mariental
Hardap Region

Change from 106.8 MHz, at
500 watts to 106.8 MHz,

at 990 watts

Oshakati
Oshana Region

Change from 91.1 MHz, at
1000 watt to 91.1 MHz,

at 990 watts

Swakopmund
Erongo Region

Change from 92.2 MHz, at
300 watts to 92.2 MHz,

at 250 watts

Usakos 
Erongo Region

Change from 105.4 MHz, at
250 watts to 105.4 MHz,

at 100 watts

Rundu 
Kavango Region
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f)	 The Authority approved the amendment of the spectrum licenses to Namibia Future 
Media Holdings (Pty) Ltd as set out in the Table below.

Spectrum Licenses Amendment Geographic
coverage areas

Services provided

88.9 MHz
(Radio Wave)

91.3 MHz
(Fresh FM)

92 MHz
(Omulunga Radio)

95.2 MHz
(Nova)

Relocation of
transmitters from 

Grootfontein Water 
Tower to NBC

Signalberg Tower

Grootfontein,
Otavi and Tsumeb

Otjozondjupa Region

BROADCASTING

g)	 The Authority approved the amendment of the spectrum licenses awarded to Namibia 
Future Media Holdings (Pty) Ltd (Fresh FM) for the provision of analogue FM radio 
broadcasting services as set out in the Table below:

Amendments Geographic
coverage areas

Reason for
amendments

Services provided

Change from 102.9 MHz,
at 100 watts to 102.9 MHz,

at 1000 watts

Windhoek
Khomas Region

Standardize
transmitter power
output to facilitate

the use of combiners

BROADCASTING

Change from 91.3 MHz,
at 100 watts to 91.3 MHz,

at 990 watts

Grootfontein
Otjozondjupa

Region
Change from 90.1 MHz,

at 100 watts to 90.1 MHz,
at 990 watts

Oshakati
Oshana Region

Change from 87.8 MHz,
at 100 watts to 87.8 MHz,

at 500 watts

Otjiwarongo
Otjozindjupa 

Region
Change from 89.3 MHz,

at 100 watts to 89.3 MHz,
at 990 watt and change of

location of transmitter
from Tamariskia to
Rössing Mountain

Swakopmund
Erongo Region

Change from 91.4 MHz,
at 100 watts to 91.4 MHz,

at 500 watts

Tsumeb
Oshikoto Region

Change from 104.1 MHz,
at 100 watts to 89.3 MHz,

at 100 watts

Walvis Bay
Erongo Region

To make use of
a single transmitter
for Swakopmund
and Walvis Bay
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h)	 The Authority approved the amendment of the spectrum licenses awarded to Namibia 
Future Media Holdings (Pty) Ltd (Nova) for the provision of analogue FM radio 
broadcasting services as set out in the Table below:

Amendments Geographic
coverage areas

Reason for
amendments

Services provided

Change from 103.5 MHz, at
990 watts to 103.5 MHz,

at 1000 watts

Windhoek
Khomas Region

Standardize
transmitter

power output to
facilitate the use

of combiners

BROADCASTING

Change from 92.9 MHz, at
990 watts to 95.6 MHz,

at 1000 watt

Gobabis
Omaheke Region

Change from 95.2 MHz, at
100 watts to 92.0 MHz,

at 990 watts

Grootfontein
Otjozondjupa

Region
Change from 94.6 MHz, at

250 watts to 94.6 MHz,
at 990 watts

Karibib
Erongo Region

Change from 107.4 MHz, at
250 watts to 107.4 MHz,

at 500 watts

Katima Mulilo
Zambezi Region

Change from 95.6 MHz, at
100 watts to 95.6 MHz,

at 990 watts

Keetmanshoop
Karas Region

Change from 93.7 MHz, at
250 watts to 93.7 MHz,

at 100 watts

Lüderitz
Karas Region

Change from 97.3 MHz, at
100 watts to 97.3 MHz,

at 990 watts

Mariental
Karas Region

Change from 94.6 MHz, at
100 watts to 94.6 MHz,

at 500 watts

Omaruru
Erongo Region

Change from 95.5 MHz, at
500 watts to 95.5 MHz,

at 990 watts

Oshakati
Oshana Region

Change from 92.7 MHz, at
30 watts to 92.7 MHz,

at 100 watts

Rundu
Kavango West

Region
Change from 92.6 MHz, at

100 watts to 92.6 MHz,
at 500 watts

Tsumeb
Oshikoto Region

Change from 94.3 MHz, at
500 watts to 95.1 MHz,

at 990 watt and change of
location of transmitter

from Tamariskia to
Rössing Mountain

Swakopmund
Erongo Region
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i)	 The Authority approved the amendment of the spectrum licenses awarded to Namibia 
Future Media Holdings (Pty) Ltd (Omulunga Radio) for the provision of analogue 
FM radio broadcasting services as set out in the Table below:

Amendments Geographic
coverage areas

Reason for 
amendments

Services provided

Change from 100.9 MHz, at
100 watts to 100.9 MHz,

at 1000 watts

Windhoek
Khomas Region

Standardize
transmitter

power output to
facilitate the use

of combiners

BROADCASTING

Change from 92.1 MHz, at
100 watts to 92.1 MHz,

at 990 watts

Gobabais
Omaheke Region

Change from 92.0 MHz, at
100 watts to 92.0 MHz,

at 990 watts

Grootfontein
Otjozondjupa

Region
Change from 106.0 MHz, at

100 watts to 106.0 MHz,
at 990 watts

Keetmanshoop
Karas Region

Change from 95.0 MHz, at
100 watts to 95.0 MHz,

at 990 watts

Mariental
Hardap Region

Change from 92.0 MHz, at
100 watts to 92.0 MHz,

at 990 watts

Omuthiya
Oshikoto Region

Change from 102.3 MHz, at
100 watts to 102.3 MHz,

at 990 watts

Oshakati
Oshana Region

Change from 89.2 MHz, at
100 watts to 89.2 MHz,

at 500 watts

Otjiwarongo
Otjozondjupa

Region
Change from 104.7 MHz, at

100 watts to 105.5 MHz,
at 990 watt and change of

location of transmitter
from Tamariskia to
Rössing Mountain

Swakopmund
Erongo Region

Change from 89.5 MHz, at
100 watts to 89.5 MHz,

at 500 watts

Tsumeb
Oshikoto Region

j)	 The Authority awarded a spectrum licence to Namibia College of Open Learning for the 
provision of analogue FM radio broadcasting services as set out in the Table below:

Description of geographic
coverage area

Radio
frequency
assigned

Maximum
output power

Services to be
provided

Region District Town

Khomas Region Windhoek Windhoek 91.0 MHz 500 W BROADCASTING

The above decisions are effective from the date of this Notice.
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The full reasons for the decision can be requested from the Authority. In terms of section 31 of 
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a 
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it 
has made, within 90 days from the date of this Notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 671	 2022

NOTICE IN TERMS OF REGULATION 34(1) OF THE REGULATIONS PRESCRIBING
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL,

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 34(1) of the 
Regulations Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer 
and Cancellation of Spectrum Licenses, published as General Notice No. 104, in Government 
Gazette No. 6888, on 29 April 2019, hereby gives notice of the following decision:

1.	 2100 MHz Spectrum Band Auction

As per the outcome of the spectrum auction held on 26 October 2022, the Authority resolved to 
award a Spectrum Licence to Mobile Telecommunications Limited as set out in the Table below. 
The Spectrum License was awarded subject to license conditions and roll-out obligations.

Group of frequencies assigned Bandwidth Coverage
area

Service to be
provided

1960-1965 MHz paired with
2150-2155 MHz

2x 5 MHz National MOBILE

1970-1975 MHz paired with
2160-2165 MHz

2x 5 MHz National MOBILE

The above decision is effective from the date of this Notice.

The full reasons for the decision can be requested from the Authority. In terms of section 31 of 
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a 
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it 
has made, within 90 days from the date of this Notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 672	 2022

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009
READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS

OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms section 53(1) and (7) of the 
Communications Act read with regulation 8 of the “Regulations Regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General Notice 
No. 126, dated 18 May 2011, herewith gives notice that it has approved:

1.	 Enterprise Interconnection tariffs as submitted by Salt Essential Information Technology 
(Pty) Ltd t/a Salt IT, which come into force and effect on 20 October 2022, 
notwithstanding the date of publication of the notice in the Gazette;

2.	 Flex tariffs amendments as submitted by Paratus Telecommunications (Pty) Ltd t/a 
Paratus, which come into force and effect on 1 November 2022, notwithstanding the 
date of publication of the notice in the Gazette;

3.	 Fixed Wireless tariffs amendments as submitted by Oblixx Communications Networks 
t/a Oblixx, which come into force and effect on 9 November 2022, notwithstanding the 
date of publication of the notice in the Gazette;

4.	 APN tariffs as submitted by Mobile Telecommunications Limited t/a MTC, which come 
into force and effect on 29 October 2022, notwithstanding the date of publication of 
the notice in the Gazette;

Please note that the full tariff submission and reasons for approval can be obtained from the 
Authority.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 673	 2022

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS
OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Ucom Mobile 
(Pty) Limited has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days 
from the date of publication of this notice in the Gazette.
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Ucom Mobile (Pty) Limited may submit, in writing to the Authority, a response to any written 
comments within fourteen (14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

1.	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

2.	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; 
and

3.	 by electronic mail to the following address: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS
BY UCOM MOBILE (PTY) LTD:
COMMUNICATIONS ACT, 2009

BOZZA LTE
BOZZA Service Unlimited

Duration Speed Rate per month (N$) Data cap
24 Months 5 MB 213.00 Unlimited
24 Months 10 MB 427.00 Unlimited
36 Months 5 MB 208.00 Unlimited
36 Months 10 MB 420.00 Unlimited

l	 The prices are VAT Inclusive
l	 All packages are 24 and 36 months

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 674	 2022

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS
OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette 
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Mobile 
Telecommunications Limited has filed tariffs with the Authority as set out in Schedule 1.
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Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days 
from the date of publication of this Notice in the Gazette.

Mobile Telecommunications Limited may submit, in writing to the Authority, a response to 
any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

1.	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

2.	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; 
and

3.	 by electronic mail to the following address: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS
BY MOBILE TELECOMMUNICATIONS LIMITED:

COMMUNICATIONS ACT, 2009

Offer Showmax Bundle
Price (NAD)

Promotional
Data (GB)

Permanent
Data (GB)

Validity

Showmax Mobile 49.00 2 1 30 Days
Showmax Mobile Pro 169.00 5 3 30 Days
Showmax Home 99.00 4 2 30 Days
Showmax Home Pro 295.00 10 5 30 Days

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________


