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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 764 2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the Regulations
regarding the Submission of Interconnection Agreements and Tariffs, published in Government
Gazette No. 4714, as General Notice No. 126, on 18 May 2011, herewith gives notice that Echo
Telecommunications (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and may make copies on payment of a fee determined by the Authority.

Copies may also be downloaded free of charge at www.cran.na.

The public may submit written comments to the Authority within fourteen (14) days from the date of
publication of this notice in the Gazette.

Echo Telecommunications (Pty) Ltd may submit, in writing to the Authority, a response to any
written comments within fourteen (14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments may be made either physically or electronically —

€] by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; and
3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
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Microwave Packages:

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFF
BY ECHO TELECOMMUNICATIONS (PTY) LTD:
COMMUNICATIONS ACT, 2009

Microwave Home

Size Mb 12 Months 24 Months 36 Months

10 N$ 699.00 N$ 639.00 N$ 639.00

15 N$ 819.00 N$ 759.00 N$ 759.00

20 N$ 949.00 N$ 879.00 N4 879.00

25 N$ 1,099.00 N$ 999.00 N$ 999.00

Installation Fee NS$ 2,500.00 N$ 1,250.00 Free

Microwave Business

Size Mb 12 Months 24 Months 36 Months

10 N$ 799.00 N$ 739.00 N$ 739.00

15 N$ 949.00 N$ 859.00 N$ 859.00

20 N$ 1,049.00 N$ 979.00 N$ 979.00

25 N$ 1,199.00 N$ 1,099.00 N$ 1,099.00

Installation Fee N$ 3,500.00 N$ 1,750.00 Free
Fiber Packages:

Fiber Home

Size Mb 24 Months 36 Months

10 N$ 679.00 N$ 679.00

15 N$ 759.00 N$ 759.00

25 N$ 1,059.00 N$ 1,059

50 N$ 1,499.00 N$ 1,499.00

75 N$ 2,099.00 N$ 2,099.00

100 N$ 2,499.00 N$ 2,499.00

Installation Fee N$ 1,800.00 Free

FiberBusiness

Size Mb 24 Months 36 Months

10 N$ 779.00 N$ 779.00

15 N$ 859.00 N$ 859.00

25 N$ 1,159.00 N$ 1,159.00

50 N$ 1,159.00 N$ 1,159.00

75 N$ 2,199.00 N$ 2,199.00

100 N$ 2,599.00 N$ 2,599.00

150 NS$ 4,039.00 N$ 4,039.00

Installation Fee NS$ 3,500.00 Free
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Fiber Business Symmetric

Size Mb 24 Months 36 Months
10/10 N$ 869.00 N$ 869.00
25/25 NS$ 1,359.00 N$ 1,359.00
50/50 N$ 1,939.00 N$ 1,939.00
100/100 N§ 3,359.00 NS$ 3,359.00
Installation Fee N$ 3,500.00 Free

Please note that the full tariff submission including the terms and conditions and the remedies
available to the consumer can be obtained from the Authority.

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 765 2023

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009
READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the
Communications Act read with regulation 8 of the “Regulations regarding the Submission of
Interconnection Agreements and Tariffs”, published in Government Gazette No. 4714, as General
Notice No. 126, dated 18 May 2011, herewith gives notice that it has approved:

1. The Amendment of Postpaid and Prepaid International Rates tariffs as submitted by Mobile
Telecommunications Limited which come into force and effect on 10 November 2023,
notwithstanding the date of publication of the notice in the Gazette;

Please note that the full tariff submission and reasons for approval can be obtained from the
Authority.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 766 2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations
regarding the Submission of Interconnection Agreements and Tariffs”, published in Government
Gazette No. 4714, as General Notice No. 126, dated 18 May 2011, herewith gives notice that Mobile
Telecommunications Limited has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.
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The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.

Mobile Telecommunications Limited may submit, in writing to the Authority, a response to
any written comments within fourteen (14) days from the lapsing of the time to submit written
submissions.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

D by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; and
3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
SCHEDULE 1
SUBMISSION OF PROPOSED TARIFF
BY MOBILE TELECOMMUNICATIONS LIMITED:
COMMUNICATIONS ACT, 2009

New Postpaid Infinite Plans:

Plans sul:)/[s(;?itll)ltliyon I\V/{’(;lll?t, Cp‘:;gzzt Phone allowed Connection Fee
Infinite 1 350 350 | 12,24,36 N$218
Infinite ii 550 550 | 12,24,36 | Device Equipment | N$218
Infinite iii 750 750 | 12,24,36 Plan subscription | N$218
Infinite iv 950 950 | 12,24,36 f)g;’;vfgnpgep;;ﬁgni N$218
Infinite v 1150 1150 | 12,24,36 as per the credit score N$218
Infinite vi 1350 1350 | 12,2436 criteria N$218
Infinite vii 1550 1550 | 12,24,36 N$218

In Money Wallet/bundle tariffs:
National
Call tariff 36¢ Per minute charging
SMS tariff 20c Per SMS
Data 50c per MB

Out of Money wallet/bundle tariffs: From SUL, Prepayments and recharge wallets;

National

Call tariff 99¢ Per minute charging
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SMS tariff 30c Per SMS
Data 70c per MB
Infinite bundles:
Data bundles
Bill Cycle bundles GB | Bundle Cost N$
1 20
5 80
10 140
25 310
50 500
75 700
100 800

Yoice Bundles

Bill Cycle bundles Bundle Cost N$
250 50
500 90
750 130
1000 150
1500 200
2000 220
3000 300
SMS bundles
Bill Cycle bundles Bundle Cost N$
50
100
200 14
500 25
1000 40
2000 50

Please note that the full tariff submission including the terms and conditions and the remedies
available to the consumers can be obtained from the Authority.

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 767 2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND
SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulation 12(2) of the
Regulations Prescribing Procedures regarding Application for, and Amendment, Renewal, Transfer
and Cancellation of Spectrum Licenses, published in Government Gazette No. 6888, as General
Notice No. 104, on 29 April 2019, herewith gives notice that the following Applicants submitted the
following applications:
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Spectrum Use Licence Applications

Percentage
of Stock
Applicant’s owneid.by
I . Namibian
citizenship | . .
Citizens or L . . .
or place of Namibian | S€rvice | or groups radio frequencies | geographic
incorpora- C . license of radio | being considered | coverage
. ompanies
tion
controlled
by Namib-

ian Citizens

List of List of radio

radio frequencies Description Li Service to

. icense 5

Type of |frequencies| or groups of of Fees be provided
Out- using

standing Iy

frequencies |for assignment by areas applied for

applied for | the Authority

Applicant’s
Name

Downlink
19772.200-
19772.800 MHz
Bandwidth
(0.6 MHz)

Uplink
28072.400-
28072.600 MHz

KA-Band Bandwidth
19.7-31 (0.2 MHz) . Fixed-
GHz Downlink National No Satellite
19993.850-
19994.650 MHz
Bandwidth
(0.8 MHz)

Africa Spectrum
Online Namibian |76 % Use
(Pty) Ltd License

Uplink
28072.350-
28072.650 MHz
Bandwidth
(0.3 MHz)

The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the
written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,
if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

@) by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; and
3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 768 2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND
SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulation 12(2) of the
Regulations Prescribing Procedures regarding Application for, and Amendment, Renewal, Transfer
and Cancellation of Spectrum Licenses, published in Government Gazette No. 6888, as General

Notice No. 104, on 29 April 2019, herewith gives notice that the following Applicants submitted the
following applications:

Spectrum Use Licence Applications

Percentage

of Stock
owned by
Namibian

List of radio

List of radio 5
frequencies

S A ]
Applicant’s frequencies Description Service to

License

Appli-
cant’s
Name

citizenship
or place of
incorpora-

tion

Citizens or
Namibian
Companies
controlled
by Namib-
ian Citizens

Type of
service
license

or groups
of radio

frequencies
applied for

or groups of radio
frequencies being
considered for
assignment by the
Authority

of

geographic

coverage
areas

Fees
Out-
standing

be provided
using

frequency

applied for

Africa
Online
(Pty) Ltd

Namibian

76 %

Spectrum
Use
License

KU-Band

MHz

10700-14750

Downlink

11293.500-11294.00
MHz

Bandwidth

(0.5 MHz)

Uplink

14399.400-14399.600
MHz

Bandwidth

(0.2 MHz)

Downlink
11724.640-11727.240
MHz
Bandwidth
(2.6 MHz)

Uplink

14017.650-14018.350
MHz

Bandwidth

(0.7 MHz)

Downlink

11861.040-11861.640
MHz

Bandwidth

(0.6 MHz)

Uplink

14120.400-14120.600
MHz

Bandwidth

National

(0.2 MHz)

Fixed-
Satellite
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Downlink
12616.900-12618.900
MHz
Bandwidth (2 MHz)

Uplink
14487.750-14488.250
MHz
Bandwidth
(0.5 MHz)

The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the
written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,
if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

D by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; and
3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 769 2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the
Communications Act, 2008 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations
regarding the Submission of Interconnection Agreements and Tariffs”, published in Government
Gazette No. 4714, as General Notice No. 126, dated 18 May 2011, herewith gives notice that Q-KON
Telecom (Namibia) has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.

Q-KON Telecom (Namibia) may submit, in writing to the Authority, a response to any written
comments within fourteen (14) days from the lapsing of the time to submit written submissions.
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All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

@) by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; and
3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
SCHEDULE 1
SUBMISSION OF PROPOSED TARIFF
BY Q-KON TELECOM (NAMIBIA):
COMMUNICATIONS ACT, 2009

Twoobii Broadband Services:

Name Download Up to CAP Allowance Retail N$

Smart 10-50 10 Mbps 50 2,198
Smart 10-100 10 Mbps 100 4,396
Smart 10-150 10 Mbps 150 6,532
Smart 10-200 10 Mbps 200 8,025
Smart 15-300 15 Mbps 300 12,812
Smart 15-400 15 Mbps 400 16,916
Smart 15-500 15 Mbps 500 20,935
Business 6-45 Standby 6 Mbps 45 1557
Business 8-60 Standby 8 Mbps 60 2002
Business 10-100 Standby | 10 Mbps 100 3559
Business 15-200 Standby | 15 Mbps 200 7118
Business 20-400 Standby | 20 Mbps 400 13643
Just Work 6-60 6 Mbps 60 2442
Just Work 8-80 8 Mbps 80 3140
Just Work 10-100 10 Mbps 100 4187
Just Work 10-150 10 Mbps 150 5967
Just Work 20-200 20 Mbps 200 8025
Just work 20-400 20 Mbps 400 16050
Installation for Standard Twoobii Services is N$ 5100 Excluding VAT.

Please note that the full tariff submission including the terms and conditions and the remedies
available to the consumers can be obtained from the Authority.
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No. 770

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulations 11 of the Regulations
regarding Licensing Procedures for Telecommunications and Broadcasting Service Licence,
published in Government Gazette No. 4785, as General Notice No. 272, on 29 August 2011 (as
amended), hereby gives notice that the Applicant referred to in the table below has submitted the
following applications:

1. Application for a Class Comprehensive Telecommunications Service Licence (ECS and
ECNS);
Percentage Description Proof of
Aopli , of Stock Concise statement P Licence
pplicant’s . . of .
Applicant place of owned or | Category of Licence on Services geographic Application
pp . . controlled applied for intended to be Fees Paid
incorporation g coverage
by provided area(s) Up to Date
Namibian Submitted?
To provide dedicated
Satelio Class Comprehensive connectivity to
Telev1'51.0n Namibia 70 % Telecorpmuplcatlons enable streaming Namibia Yes
(Namibia) service license of licensed video
(Pty) Ltd (ECS and ECNS) | content via terrestrial
links.
2. Application for amendment of the Telecommunications Service Licence;
q Current license Proposed licence Reasons for ECTEENING Application
Applicant category after coverage .
category Amendment fees paid?
amendment Area
. Class Network Class Comprehensive | To allow Applicant
Fiber D . ) .
s Facilities Telecommunications to implement Republic of
Communications S . . . o Yes
Namibia CC Telecommur}lcatlons Service Licence 1nfrgstructure Namibia
Service Licence (ECS and ECNS) sharing model.

The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the
written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,

if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

@) by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000; and

3) by electronic mail to the following address: legal@cran.na.
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E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 771 2023

NOTICE IN TERMS OF REGULATION 32(1) OF THE REGULATIONS
PRESCRIBING THE NATIONAL NUMBERING PLAN FOR USE IN THE PROVISION
OFTELECOMMUNICATIONS SERVICES IN THE REPUBLIC OF NAMIBIA,
NUMBERING LICENCE FEES AND PROCEDURES FOR NUMBER LICENCES:
COMMUNICATIONS ACT, 2009.

The Communications Regulatory Authority of Namibia in terms of Regulation 32(1) of the Regulations
regarding the National Numbering Plan for Namibia for use in the provision of Telecommunications
Services in the Republic of Namibia, Numbering Licence Fees and Procedures for Number Licences
as published in Government Gazette No. 5983, as General Notice No. 97, on 1 April 2016, hereby
gives notice of the following decisions:

1. Application for Number Licenses

(a) The Authority resolved to allocate the following Number License to Mobile
Telecommunications Limited as set out in the Table below:

Li Number Number Geographic | Service to be
icensee .
Category awarded coverage area provided
Mobile
Telecommunications Freephone 0800625625 National Freephone
Limited
(b) The Authority resolved to allocate the following Number License to Telecom
Namibia as set out in the Table below:
Li Number Number Geographic | Service to be
icensee .
Category awarded coverage area provided
Telecli)m Namlbla Freephone 0800767687 National Freephone
imited
(© The Authority resolved to allocate the following Number License to Paratus

Telecommunications (Pty) Ltd as set out in the Table below:

Li Number Number Geographic | Service to be
icensee .
Category awarded coverage area provided
Paratus
Telecommunications Short Code 9247 National Short Code
(Pty) Ltd

The above decisions are effective from the date of this Notice.

The full reasons for the decision can be requested from the Authority. In terms of section 31 of
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it has
made, within 90 days from the date of this notice.
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E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS RELATORY AUTHORITY OF NAMIBIA
No. 772 2023

WITHDRAWAL OF NOTICE IN TERMS OF THE REGULATIONS REGARDING THE
SUBMISSIONS OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, hereby withdraw the Tariff Submission and
Schedule published in Government Gazette No. 8126, as General Notice No. 375 on 3 July 2023.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA




