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Government Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 112										                                     2024

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS 
OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(10) of the 
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations 
regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette No. 
4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Rocketnet Internet 
Namibia (Pty) Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Rocketnet Internet Namibia (Pty) Ltd may submit, in writing to the Authority, a response to 
any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions.
 
All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 
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(a)	 by hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;

(b)	 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and

(c)	 by electronic mail to the following address: legal@cran.na. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA            

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFF 
BY ROCKETNET INTERNET NAMIBIA (PTY) LTD:

COMMUNICATIONS ACT, 2009

Package Name Speed in Mbps Price to End User
Basic 30 N$699.00

Premium 60 N$899.00

Hyper 100 N$1,299.00
Installations fee N$ 1,500

Product Details

·	 All home and business products are a contended Service.
·	 Uncapped, Unshaped, no fair usage policy.
·	 Only Available in selected areas initially. Khomasdal, Rocky Crest, Osona Village and
	 Rehoboth.

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority.

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 113										          	             2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009 
READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the Communications 
Act, 2009 (Act No. 8 of 2009) read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General Notice No. 126, 
dated 18 May 2011, herewith gives notice that it has approved: The Orbit Home, Horizon Business 
and Expanse Gaming tariffs as set out below submitted by Click Cloud Hosting Services CC, which 
come into force and effect on 30 January 2024, notwithstanding the date of publication of the notice 
in the Gazette.



4	 Government Gazette  20 March 2024	 8331

Orbit Home Packages

Packages 36 monthly 24 monthly 12 monthly Download Upload Data Installation 
Cost

Orbit 5Mbps 379 419 525 5 2 Unlimited 1,500 

Orbit 10Mbps 579 619 725 10 3 Unlimited

Orbit 20Mbps 779 819 925 20 6 Unlimited

Orbit 50Mbps 1,379 1,419 1,525 50 15 Unlimited

Expanse Gaming Packages

Expanse 5Mbps 479 515 629 5 3 Unlimited 2,500 

Expanse 10Mbps 679 715 829 10 6 Unlimited

Expanse 20Mbps 879 915 1,029 20 12 Unlimited

Expanse 50Mbps 1,479 1,515 1,629 50 30 Unlimited

Horizon Business Packages

Horizon 5Mbps 629 785  869 5 4 Unlimited 3,500 

Horizon 10Mbps 829 985 1,069 10 8 Unlimited

Horizon 20Mbps 1,029 1,185 1,269 20 16 Unlimited

Horizon 50Mbps 2,429 2,585 2,669 50 40 Unlimited

Pricing includes VAT.

Please note that the full tariff submission and reasons for approval can be obtained from the 
Authority. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 114										          	             2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009 
READ WITH THE REGULATIONS REGARDING THESUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the Communications 
Act, 2009 (Act No. 8 2009) read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General Notice No. 126, 
dated 18 May 2011, herewith gives notice that it has approved: The Home and Business Air Fiber 
tariffs as set out below, submitted by Compuserve, which come into force and effect on 16 February 
2024, notwithstanding the date of publication of the notice in the Gazette.

Home and Business Air Fiber Packages:
Home 6

Months Pricing Installation
12 N$ 499 N$ 1,500
24 N$ 399 N$ 750
36 N$ 349 Free
Speed: 6 Mbps
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Home 10
Months Pricing Installation
12 N$ 549 N$ 1,500
24 N$ 499 N$ 750
36 N$ 469 Free
Speed: 10 Mbps

Home 15
Months Pricing Installation
12 N$ 779 N$ 1,500
24 N$ 699 N$ 750
36 N$ 649 Free
Speed: 15 Mbps

Home 20
Months Pricing Installation
12 N$ 1,195 N$ 1,500
24 N$ 1,095 N$ 750
36 N$ 995 Free
Speed: 20 Mbps

Home 50
Months Pricing Installation
12 N$ 1,899 N$ 1,500
24 N$ 1,799 N$ 750
36 N$ 1,699 Free
Speed: 50 Mbps

Business 6
Months Pricing Installation
12 N$ 520 N$ 1,500
24 N$ 459 N$ 750
36 N$ 399 Free
Speed: 6 Mbps

Business 10
Months Pricing Installation
12 N$ 639 N$ 1,500
24 N$ 579 N$ 750
36 N$ 539 Free
Speed: 10 Mbps

Business 15
Months Pricing Installation
12 N$ 899 N$ 1,500
24 N$ 799 N$ 750
36 N$ 749 Free
Speed: 15 Mbps
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Business 20
Months Pricing Installation
12 N$ 1,379 N$ 1,500
24 N$ 1,259 N$ 750
36 N$ 1,149 Free
Speed: 20 Mbps

Business 50
Months Pricing Installation
12 N$ 2,189 N$ 1,500
24 N$ 2,079 N$ 750
36 N$ 1,999 Free

Speed: 50 Mbps

Home packages VAT exempted.

Please note that the full tariff submission and reasons for approval can be obtained from the 
Authority. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 115										          	               2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009 
READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the Communications 
Act, 2009 (Act No. 8 of 2009) read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General Notice No. 126, 
dated 18 May 2011, herewith gives notice that it has approved: The Amendment of Microwave and 
Fiber tariffs as set out below, submitted by Echo Telecommunications (Pty) Ltd, which come into 
force and effect on 09 February 2024, notwithstanding the date of publication of the notice in the 
Gazette.

Microwave Packages:
Microwave Home

Mbps 12 Months 24 Months 36 Months
10 N$ 699.00 N$ 639.00 N$ 639.00
15 N$ 819.00 N$ 759.00 N$ 759.00
20 N$ 949.00 N$ 879.00 N4 879.00
25 N$ 1,099.00 N$ 999.00 N$ 999.00
Installation Fee N$ 2,500.00 N$ 1,250.00 Free

Microwave Business
Mbps 12 Months 24 Months 36 Months
10 N$ 799.00 N$ 739.00 N$ 739.00
15 N$ 949.00 N$ 859.00 N$ 859.00
20 N$ 1,049.00 N$ 979.00 N$ 979.00
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25 N$ 1,199.00 N$ 1,099.00 N$ 1,099.00
Installation Fee N$ 3,500.00 N$ 1,750.00 Free

Fiber Packages:
Fiber Home

Mbps 24 Months 36 Months
10 N$ 679.00 N$ 679.00
15 N$ 759.00 N$ 759.00
25 N$ 1,059.00 N$ 1,059
50 N$ 1,449.00 N$ 1,449.00
75 N$ 2,099.00 N$ 2,099.00
100 N$ 2,499.00 N$ 2,499.00
Installation Fee N$ 1,800.00 Free

Fiber Business
Mbps 24 Months 36 Months

10 N$ 779.00 N$ 779.00
15 N$ 859.00 N$ 859.00
25 N$ 1,159.00 N$ 1,159.00
50 N$ 1,549.00 N$ 1,549.00
75 N$ 2,199.00 N$ 2,199.00
100 N$ 2,599.00 N$ 2,599.00
150 N$ 4,039.00 N$ 4,039.00
Installation Fee N$ 3,500.00 Free

Fiber Business Symmetric
Mbps 24 Months 36 Months
10/10 N$ 869.00 N$ 869.00
25/25 N$ 1,359.00 N$ 1,359.00
50/50 N$ 1,939.00 N$ 1,939.00
100/100 N$ 3,359.00 N$ 3,359.00
Installation Fee N$ 3,500.00 Free

Please note that the full tariff submission and reasons for approval can be obtained from the 
Authority. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 116										          	               2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009 
READ WITH THE REGULATIONS REGARDING THESUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the Communications 
Act, 2009 (Act No. 8 of 2009) read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, Notice No. 126, dated 18 
May 2011, herewith gives notice that it has approved: The Tourist Bundles tariffs as set out below, 
submitted by Mobile Telecommunications Limited, which come into force and effect on 1 March 
2024, notwithstanding the date of publication of the notice in the Gazette.
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Product Leisure Premium
Price N$ 349.00 N$ 659.00
Data (MB) 10240 20480
Free Money (N$) 60 120
Validity 14 days 30 days

Please note that the full tariff submission and reasons for approval can be obtained from the 
Authority. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 117										          	             2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONSACT, 2009 
READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the Communications 
Act, 2009 (Act No. 8 ogf 2009) read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General Notice No. 126, 
dated 18 May 2011, herewith gives notice that it has approved: The SIP and hosted PBX tariffs as set 
out below, submitted by Telepassport Communications (Pty) Ltd, which come into force and effect 
on 1 April 2024, notwithstanding the date of publication of the notice in the Gazette.

TelePassport SIP Trunking Standard: 
Price excl. VAT Charge Unit

Initiation / Setup Fees, per site N$ 1,999.00 Once off
Initiation / Setup Fees, per channel N$ 249.00 Once off
Monthly Charge, per channel N$ 149.00 Monthly
National Calls, per minute N$ 0.49 Per second
Mobile Calls, per minute N$ 0.49 Per second

TelePassport Hosted SIP PBX:
Price excl. VAT Price excl. VAT Price excl. VAT Price excl. VAT Price excl. VAT

TARIFF NAME BASIC STANDARD PROFESSIONAL CHARGE UNIT ETERPRICE
Extensions 1 1 10 10
Initiation / Setup 
Fees, per site

N$ 1,999.00 N$ 1,999.00 N$ 1,999.00 N$ 1,999.00 Once off

Initiation / Setup 
Fees, per extension

N$ 249.00 N$ 249.00 N$ 249.00 N$ 249.00 Once off

Monthly Charge, 
per extension

N$ 199.00 N$ 249.00 N$ 999.00 N$ 3,999.00 Monthly

Internal Calls, per 
minute

N$ 0.00 N$ 0.00 N$ 0.00 N$ 0.00 Per second

On-net (0824) calls, 
per minute

N$ 0.00 N$ 0.00 N$ 0.00 N$ 0.00 Per second

National Calls, per 
minute

N$ 0.49 N$ 0.39 N$ 0.49 N$ 0.49 Per second

Mobile Calls, per 
minute

N$ 0.49 N$ 0.39 N$ 0.49 N$ 0.49 Per second
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TelePassport NoPBX™ Hosted PBX:
Price excl. VAT Price excl. VAT Price excl. VAT Charge Unit

TARIFF NAME BASIC PRO POWER
Initiation / Setup Fees, 
per extension

N$ 200.00 N$ 200.00 N$ 200.00 Once off

Monthly Charge, per 
extension

N$ 134.00 N$ 158.50 N$ 183.00 Monthly

Included Minutes 100 150 200 Per second
Included SMS 0 0 0 Per SMS

Included Data 0 0 0 Per Mb

Please not that the full tariff submission and reasons for approval can be obtained from the 
Authority.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 118									         	               2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009 
READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the Communications 
Act, 2009 (Act No. 8 2009) read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General Notice No. 126, 
dated 18 May 2011, herewith gives notice that it has approved: The Twoobii Broadband Services 
tariffs as set out below, submitted by Q-KON Telecom (Namibia), which come into force and effect 
on 16 March 2024, notwithstanding the date of publication of the notice in the Gazette.

12-MONTH PRICING
Name Download Up to CAP Allowance Reseller N$ Retail N$

Smart 10-50 10 Mbps 50 1,632 2,418
Smart 10-100 10 Mbps 100 3,264 4,836
Smart 10-150 10 Mbps 150 4,850 7,185
Smart 10-200 10 Mbps 200 6,404 9,488
Smart 15-300 15 Mbps 300 9,513 14,094
Smart 15-400 15 Mbps 400 12,560 18,607
Smart 15-500 15 Mbps 500 15,544 23,029
Business 6-45 Standby 6 Mbps 45 1,156 1,713
Business 8-60 Standby 8 Mbps 60 1,486 2,202
Business 10-100 Standby 10 Mbps 100 2,643 3,915
Business 15-200 Standby 15 Mbps 200 5,285 7,830
Business 20-400 Standby 20 Mbps 400 10,130 15,007
Just Work 6-60 6 Mbps 60 1,814 2,687

Just Work 8-80 8 Mbps 80 2,332 3,454
Just Work 8-80 10 Mbps 100 3,109 4,606
Just Work 10-150 10 Mbps 150 4,430 6,563
Just Work 20-200 20 Mbps 200 5,959 8,828
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Just Work 20-400 20 Mbps 400 11,917 17,655

24-MONTH PRICING
Name Download Up to CAP Allowance Reseller N$ Retail N$

Smart 10-50 10 Mbps 50 1,759 2,198
Smart 10-100 10 Mbps 100 3,517 4,396
Smart 10-150 10 Mbps 150 5,225 6,532
Smart 10-200 10 Mbps 200 6,900 8,625
Smart 15-300 15 Mbps 300 10,250 12,812
Smart 15-400 15 Mbps 400 13,532 16,916
Smart 15-500 15 Mbps 500 16,748 20,935
Business 6-45 Standby 6 Mbps 45 1,246 1,557
Business 8-60 Standby 8 Mbps 60 1,602 2,002
Business 10-100 Standby 10 Mbps 100 2,847 3,559
Business 15-200 Standby 15 Mbps 200 5,694 7,118
Business 20-400 Standby 20 Mbps 400 10,914 13,643
Just Work 6-60 6 Mbps 60 1,954 2,442
Just Work 8-80 8 Mbps 80 2,512 3,140
Just Work 10-100 10 Mbps 100 3,350 4,187
Just Work 10-150 10 Mbps 150 4,773 5,967
Just Work 20-200 20 Mbps 200 6,420 8,025
Just Work 20-400 20 Mbps 400 12,840 16,050

36-MONTH PRICING
Name Download Up to CAP Allowance Reseller N$ Retail N$

Smart 10-50 10 Mbps 50 1,410 2,088
Smart 10-100 10 Mbps 100 2,819 4,177
Smart 10-150 10 Mbps 150 4,188 6,205
Smart 10-200 10 Mbps 200 5,531 8,194
Smart 15-300 15 Mbps 300 8,216 12,172
Smart 15-400 15 Mbps 400 10,847 16,070
Smart 15-500 15 Mbps 500 13,425 19,888
Business 6-45 Standby 6 Mbps 45 998 1,479
Business 8-60 Standby 8 Mbps 60 1,284 1,902
Business 10-100 Standby 10 Mbps 100 2,282 3,381
Business 15-200 Standby 15 Mbps 200 4,564 6,762
Business 20-400 Standby 20 Mbps 400 8,748 12,961
Just Work 6-60 6 Mbps 60 1,566 2,320
Just Work 8-80 8 Mbps 80 2,104 2,983
Just Work 10-100 10 Mbps 100 2,685 3,978
Just Work 10-150 10 Mbps 150 3,826 5,668
Just Work 20-200 20 Mbps 200 5,146 7,624
Just Work 20-400 20 Mbps 400 10,292 15,248

Please note that the full tariff submission and reasons for approval can be obtained from the 
Authority.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

_______________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 119										                	      2024	
	      

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING 
PROCEDURES FOR TELECOMMUNICATIONS AND BROADCASTING 

SERVICE LICENCES AND SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulations 5 of the “Regulations 
regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences and 
Spectrum Use Licences”, in Government Gazette No. 4785, Notice No. 272, dated 29 August 2019, 
herewith gives notice that the persons referred to in the table below, submitted applications to the 
Authority, as follows:

(a)	 Application for Broadcasting Service Licence 
Applicant’s Name; Applicant’s 

Citizenship or
 place of

 incorporation;

Percentage of Stock 
owned by Namibian 

Citezens or Namibian 
citizens or Namibian 

Companies controlled 
by Namibian 

Citizens;

Category of 
Broadcasting Service 

License as contemplated 
in the Regulations 

Setting out Broadcasting 
and Telecommunication 

Service license categories;

Party providing
Signal 

Distribution;

The Potter’s House 
Christian 

Fellowship Church

Namibia 100% Community Broadcasting 
Service license 

Own

(b) 	 Spectrum Licence Application
Licensee’s 

Name;
Licensee’s 

citizenship or 
place of

 incorporation;

Percentage 
of Stock 
owned

by 
Namibian
Citizens or 
Namibian 

Companies 
controlled by 

Namibian 
Citizens;

List of radio 
Frequencies 
or group of 
frequencies 
applied for;

List of radio 
Frequencies 

being 
considered 

for 
assignment 

by the 
Authority;

Maximum 
Output 

power and 
coordinates;

Geographic 
coverage 

areas;

Service to 
be 

provided 
using 

frequencies 
applied for;

Party 
providing 

Signal 
Distribution;

The 
Potter’s 
House 

Christian 
Fellowship 

Church 

Namibian 100% 87.5 - 108 
MHz

91.3 MHz 350 W Khomas 
Region 

(Windhoek)

FM 
Broadcast-

ing

Own

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically:

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;



12	 Government Gazette  20 March 2024	 8331

(b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; 
	 and 

(c) 	 By electronic mail to the following address: legal@cran.na. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

_______________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 120											                 2024

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES 
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND 

SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulations 5 of the “Regulations 
regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences and 
Spectrum Use Licences”, in Government Gazette No. 4785, Notice No. 272, dated 29 August 2019, 
herewith gives notice that the persons referred to in the table below, submitted applications to the 
Authority, as follows:

Renewal for a Broadcasting Service License 
Applicant’s 

Name;
Applicant’s 

Citizenship or
place of 

incorporation;

Percentage of Stock 
owned by Namibian 

Citizens or Namibian 
citizens, or Namibian 
Companies controlled
 by Namibian Citizens;

Category of Broadcasting 
Service License as 

contemplated in the 
Regulations Setting out 

Broadcasting and 
Telecommunication

Service License 
categories;

Party providing 
Signal Distribution;

Eagle FM Namibia 100% Commercial 
Broadcasting Service 

License

Own

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of 
the written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.
All written submissions and reply comments must be made either physically or electronically:

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;
(b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; 
	 and 

(c) 	 By electronic mail to the following address: legal@cran.na.
 
E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 121									                                         2024

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES 
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND 

SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulations 5 of the “Regulations 
Regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences and 
Spectrum Use Licences”, in Government Gazette No. 4785, General Notice No. 272, dated 29 August 
2019, herewith gives notice that the persons referred to in the table below, submitted applications to 
the Authority, as follows:

Telecommunications Service License Application
Applicant’s 

Name
Applicant’s

Citizenship or 
place of 

incorporation;

Percentage of Stock 
owned by Namibian 

Citizens or Namibian 
citizens or Namibian 

Companies controlled 
by Namibian Citizens

Category of Broadcasting 
Service License as 

contemplated in the 
Regulations Setting out 

Broadcasting and 
Telecommunication 

Service License categories

Party providing 
Signal Distribution

Canopus 
Technologies 

(Pty) Ltd

Namibia 100% Class Comprehensive 
Service License (ECS & 

ECNS)

Own

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of 
the written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically:

 (a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;

 (b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; 
	 and 

(c) 	 By electronic mail to the following address: legal@cran.na. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 122										              2024

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING THE NATIONAL 
NUMBERING PLAN FOR USE IN THE PROVISION OF TELECOMMUNICATIONS
SERVICES IN THE REPUBLIC OF NAMIBIA, NUMBERING LICENCE FEE AND

PROCEDURES FOR NUMBER LICENCES: COMMUINCATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 22(1) of the Regulations 
regarding the National Numbering Plan for Namibia for use in the provision of Telecommunications 
Services in the Republic of Namibia, Numbering Licence Fees and Procedures for Number Licences 
as published in Government Gazette No. 5983, General Notice No. 97 dated 1 April 2016, herewith 
gives notice that the following Applicant have submitted application for Numbering Licence, as follows:

Applicant’s 
Name;

Applicants’ 
Citizenship or 

place of
 incorporation;

Percentage of 
Stock owned 

by 
Namibian 
Citizens or 
Namibian 

Companies 
controlled 

by Namibian 
Citizens;

Number 
Category;

 FreeFone 
number
applied

 for;

FreeFone to 
be 

considered for 
assignment; 

Description 
of 

geographic 
area(s);

Service to 
be 

provided 
using 

number 
applied for;

Telecom 
Namibia 
Limited 

Namibian 100% FreeFone 0800484030 0800484030    National FreeFone, 
(Tip -off 

service for 
SACU)

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek

(b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and

(c)	 By electronic mail to the following address: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________



8331	 Government Gazette  20 March 2024	 15

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 123					       						             2024

NOTICE IN TERMS OF REGULATION 4 OF THE REGULATIONS PRESCRIBING 
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL, 

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES: 
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the Regulations 
Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer and Cancellation 
of Spectrum Licenses, published as General Notice No. 104, Government Gazette No. 6888, on 29 
April 2019, herewith gives notice that the following Applicant have submitted applications for spectrum 
licenses, as follows:

Licensee’s 
Name;

Licensee’s 
citizenship or 

place 
of 

incorporation;

Percentage 
of Stock 

owned by 
Namibian 
Citizens or 
Namibian 

Companies 
controlled by 

Namibian 
Citizens;

List of radio 
Frequencies 

or group 
of 

frequencies 
applied for;

List of 
radio 

Frequencies 
being 

considered 
for 

assigment 
by the 

Authority;

Maximum 
Output 
power 

and 
coordinates;

Geographic 
coverage 

areas;

Service to 
be 

provided 
using 

frequencies 
applied for;

The Free 
Press of 
Namibia

t/a Desert 
Radio  

Namibian 100% 87.5 - 108 
MHz

96.6 MHz 250 W Hardap 
Region

 (Mariental)

Broadcast-
ing

93.3 MHz 500 W ||Karas 
Region

(Keetman-
shoop)

Broadcast-
ing

93.0 MHz 500 W Erongo 
Region 

(Karibib)

Broadcast-
ing

97.7 MHz 250 W Oshikoto 
Region 

(Tsumeb)

Broadcast-
ing

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically:

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;

(b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and

(c) 	 By electronic mail to the following address: legal@cran.na. 
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E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

CCOMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 124					       						             2024

NOTICE IN TERMS OF REGULATION 4 OF THE REGULATIONS PRESCRIBING 
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL, 

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES: 
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the Regulations 
Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer and Cancellation 
of Spectrum Licenses, published as General Notice No. 104, Government Gazette No. 6888, on 29 
April 2019, herewith gives notice that the following Applicant have submitted applications for Spectrum 
Licenses, as follows: 

Applicant; Applicant’s place 
of

 incorporation;

Percentage of 
Stock Owned 

by 
Namibian 
Citizens;

List of radio 
frequencies
or groups of 

radio 
frequencies 
applied for;

List of radio 
Frequencies or 

group of 
frequencies 

being 
considered 

for 
assignment;

Coverage 
area;

Service to be 
provided using 

frequencies 
applied for;

Loc Eight 
Mobile (Pty) 

Ltd 

Namibian 100% 24.25 – 27.5 
GHz 

(TDD)

27.1 – 27.5 GHz 
(BW=400 MHz)

 

Khomas 
Region 

(Windhoek)
only

MOBILE
(IMT)

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of 
the written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are  
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically:

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert
	 Mugabe Avenue, Windhoek;

 b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and
 
(c) 	 By electronic mail to the following address: legal@cran.na. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 125				      						                           2024

NOTICE IN TERMS OF REGULATION 4 OF THE REGULATIONS PRESCRIBING 
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL, 

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES: 
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the Regulations 
Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer and Cancellation 
of Spectrum Licenses, published as General Notice No. 104, Government Gazette No. 6888, on 29 
April 2019, herewith gives notice that the following Applicant has submitted applications for a temporary 
Spectrum License, for a period of five (5) months as follows:

Applicant; Applicant’s 
place of 

incorporation;

Percentage 
of Stock Owned 

by Namibian 
Citizens;

List of radio 
Frequencies 
or group of 
frequencies 

being 
considered for 
assignment;

Coverage 
area;

Service to be 
provided using 

frequencies 
applied for;

Paratus 
Telecommunications 

(Pty) Ltd 

Namibian 100% 14.0625 – 14.1875 
GHz 

(BW=125 MHz)
Uplink 

11.075 – 11.325 GHz
(BW=250 MHz)

Downlink

National (Temporary testing 
of Eutelsat-One Web 
Non-Geostationary 
Satellite network)
Mobile Satellite

The public may submit comments in writing to the Authority within a period of seven (7) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within seven (7) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically:

 (a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;

 (b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and

 (c) 	 By electronic mail to the following address: legal@cran.na. 

EMILIA NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 126					       						             2024

NOTICE IN TERMS OF REGULATION 4 OF THE REGULATIONS PRESCRIBING
 PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL, 

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES 
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 4(7) of the Regulations 
Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer and Cancellation 
of Spectrum Licenses, published as General Notice No. 104, Government Gazette No. 6888, on 29 
April 2019, herewith gives notice that the following Applicant have submitted applications for spectrum 
licenses, as follows:

Licensee’s 
Name;

Licensee’s 
citizenship
or place of
incorpora-

tion;

Percentage 
of Stock 

owned by 
Namibian 
Citizens or 
Namibian 

Companies 
controlled 

by 
Namibian 
Citizens;

List of 
radio 

Frequencies 
or group 

of 
frequencies 
applied for;

List of 
radio 

Frequencies 
being 

considered 
for 

assignment 
by the 

Authority;

Maximum 
Output 
power 

and 
coordinates;

Geographic 
coverage 

areas;

Service to 
be provided 

using 
frequencies 
applied for;

Party
 providing 

Signal 
Distribu-

tion;

Urban 
Café 

Radio CC 

Namibian 100% 87.5 - 108 
MHz

98.8 MHz 1000 W Erongo 
Region 

(Rossing 
Mountain)

Broadcast-
ing

Own

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek;

(b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and

(c) 	 By electronic mail to the following address: legal@cran.na. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 127										                              2024

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING THE NATIONAL
 NUMBERING PLAN FOR USE IN THE PROVISION OF TELECOMMUNICATIONS 

SERVICES IN THE REPUBLIC OF NAMIBIA, NUMBERING LICENCE FEE AND 
PROCEDURES FOR NUMBER LICENCES:COMMUINCATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of Regulation 22(1) of the Regulations 
regarding the National Numbering Plan for Namibia for use in the provision of Telecommunications 
Services in the Republic of Namibia, Numbering Licence Fees and Procedures for Number Licences 
as published in Government Gazette No. 5983, General Notice No. 97 dated 1 April 2016, herewith 
gives notice that the following Applicant have submitted application for Numbering Licence, as follows:

Applicant’s 
Name;

Applicants’ 
Citizenship or 

place of 
incorporation;

Percentage of 
Stock owned 

by 
Namibian 
Citizens or 
Namibian 

Companies 
controlled by 

Namibian 
Citizens;

Number 
Category;

 Short code 
number

applied for;

Short code 
to be 

considered
 for 

assignment; 

Description 
of 

geographic 
area(s);

Service to be 
provided 

using 
number 

applied for;

Telecom 
Namibia 
Limited 

Namibian 100% Short code 91911 91911    National Fire Fighting 
Emergency

Communications 
for Oranjemund 
Town Council

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission are 
made, fi different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

(a) 	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek

(b) 	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000; and

(c) 	 By electronic mail to the following address: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 128										                              2024 

NOTICE IN TERMS OF THE REGULATIONS PRESCRIBING THE NATIONAL 
NUMBERING PLAN FOR USE IN THE PROVISION OF TELECOMMUNICATIONS 
SERVICES IN THE REPUBLIC OF NAMIBIA, NUMBERING LICENCE FEE AND 

PROCEDURES FOR NUMBER LICENCES: COMMUINCATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of Regulation 22(1) of the Regulations 
regarding the National Numbering Plan for Namibia for use in the provision of Telecommunications 
Services in the Republic of Namibia, Numbering Licence Fees and Procedures for Number Licences 
as published in Government Gazette No: 5983, General Notice No. 97 dated 1 April 2016, herewith 
gives notice that the following Applicant have submitted application for Numbering Licence, as 
follows:

Applicant’s 
Name;

Applicants’ 
Citizenship or 

place of 
incorporation;

Percentage of 
Stock owned by 

Namibian Citizens 
or Namibian
 Companies 
controlled

 by Namibian
 Citizens;

Number 
Category;

 FreeFone 
number

applied for;

FreeFone to
be considered 

for a
ssignment; 

Description 
of 

geographic 
area(s);

Service to be 
provided 

using 
number

applied for;

Telecom
Namibia 
Limited 

Namibian 100% FreeFone 0800939444 0800939444    National FreeFone, 
(Tip - off 

service for 
Langer 

Heinrich 
Uranium)

The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Government Gazette.

The applicant may submit written reply comments within fourteen (14) days from the due date of the 
written public comments. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission is made, 
fi different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically –

(a)	 By hand to the head offices of the Authority, namely Communication House, 56 Robert 
	 Mugabe Avenue, Windhoek

(b)	 By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;
	 and

(c)	 By electronic mail to the following address: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________


